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MESSAGE FROM THE CHAIR
AND EXECUTIVE DIRECTOR

MISSION
The Durham Family Court Clinic is an innovative,
progressive, charitable organization that is dedicated

“It’s better to

address
your
problems

to fostering a healthy and safe community by enhancing
and supporting the well-being of children, youth and
families who have, or may have, involvement with the
legal system.

MANDATE AND PHILOSOPHY
To provide a spectrum of counselling, assessment and mediation
services to meet the individualized needs of the clients we serve
within our community.
The Durham Family Court Clinic believes that:
• All people have the right to live in a safe, healthy, caring
society, free from violence, discrimination, abuse, poverty
and fear;
• The dignity, uniqueness, diversity and worth of each child,
youth and family are paramount and we endeavour to ensure
their potential for growth and change while building upon 		
their strengths and potential community supports;
• Best practices include a client-focused, comprehensive,
multi-disciplinary, community-based approach;
• Personal growth and change are fostered through
relationships which are characterized by honesty, trust,
respect and care;

rather than turning
to other means.”
		

- VPP Workshop Participant

As we reflect on the past year and look forward to the future of DFCC, there is one constant theme that evokes pride in what
has been accomplished and where the organization is headed – our staff. Our strong team of dedicated and highly trained
staff advocates for and counsels youth and families using evidence-based practices that most often result in positive outcomes
for families. We are very proud of every gain made and thank our staff for their commitment.
DFCC participates on many community planning tables and committees and will continue to do so in the interest of meeting
the needs of youth and families. Of significance, during the past 10 years DFCC has been an active member of the Durham
TAMI (Talking About Mental Illness) coalition whose mission is to increase the knowledge of and decrease the stigma associated
with mental illness. Since 2002, TAMI Durham has reached over 33,600 students and staff to deliver sensitive material in a
compassionate way.
We strongly believe that working in partnership and collaboration to build community capacity makes the most difference for
families. In 2011-2012 DFCC, in partnership with Vicky Visca & Associates in Belleville Ontario, was awarded a contract with
the Ministry of the Attorney General (MAG) to implement the Family Mediation and Information service for Hastings and
Prince Edward Counties.
We continued to develop partnerships to meet the ever-changing needs of families through implementation of a specialized
support group for parents of adolescents who sexually offend. DFCC has not only increased its capacity to fill this gap in service,
but has also had the opportunity to increase and develop the skills and knowledge of our counsellors related to assessment and
treatment of youth who offend sexually.
The Durham Youth Gang Strategy (DYGS), funded by the National Crime Prevention Centre, has concluded services as of
March 31, 2012. From its inception six years ago, the community embraced this project, developed relationships and forged
partnerships that will have a lasting effect. Our sincere thanks to our partner, Murray McKinnon Foundation, and the community
for believing that change is possible for youth who may have become involved in gang activity. The project partners and
LUSH Brothers Entertainment very proudly produced three videos that follow the path of the DYGS project: Why & Who,
Making a Difference and Change is Possible. The videos can be viewed on the DFCC website and YouTube.
As we move forward, we are encouraged by the Ministry of Children and Youth Services’ commitment to addressing issues
of youth gangs and DFCC’s role in a pilot project that will support youth released from custody and express a desire to exit
the gang lifestyle.
Finally, this year we say goodbye to a valued friend and supporter of DFCC, Mr. Jack Barclay, who has been a volunteer
member of the DFCC Board of Directors for eleven years. We thank him for his unwavering commitment to the youth and
families that we work with. Jack’s wisdom and contributions will continue to influence DFCC, as we begin our strategic
planning process in 2012/2013.

• We are committed to increasing public awareness about
social problems as a means of addressing client needs and 		
community safety;
• It is important to remain cognizant of the ever-changing
trends and expectations and we embrace challenges with 		
flexibility, commitment, and determination;
• It is vital that our personnel is socially aware and responsive
and that they strive to provide relevant, innovative and
creative services, while adhering to the highest professional 		
standards and ethics; and
• The organization’s delivery of high quality service hinges
upon recruiting and retaining highly qualified personnel
who are provided with an environment that is respectful
and supportive to ongoing training and education and that
stimulates creativity and inspiration.

Mike Brown
Chair

Diane Shea
Executive Director

Board of Directors 2011 – 2012
Mike Brown, Chair

Andrea Finkeldey, Secretary

Nicky Naftolin

Jack Barclay, Vice Chair

Glenn Semple, Treasurer

Suzanna Mason

Bob Baker, 2nd Vice Chair

Trevor Bardens

Sharon Stewart

Paul Koukofikas
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Youth Recognition 2011 – 2012
Hope, Determination, Transformation		

CANVAS

Recipients of the Youth Recognition Award are those who have demonstrated courage and resilience on
their journey to many accomplishments. Your transformation is inspiring! Celebrate your future!
It is our honour to recognize youth who have taken incredible risks to make significant changes that will have a lasting positive
impact on their futures. Congratulations, Abdul M, Doulton M, Dwayne A, Jahvon S-S, Jamar B-C, Jessy M, Melissa S, Nigel Mc
and Sanjay F. Celebrate your hard work, perseverance and determination, as you continue your journey to meet your future goals.
Our award recipients have shown an incredible desire
to succeed in making the changes in their lives that
have led to countless opportunities and gains for
themselves, their families and the community. When
faced with challenges and tragedies that no young
person should ever have to experience, they did not
lose hope. Instead, determination and inner strength
helped guide and motivate their transformation to
becoming strong, confident, contributing members
of our community.

Supporting the DFCC annual charitable event
CANVAS is one of the many ways you can
continue to make a difference. In its third year,
CANVAS is proving to be a unique event that
not only raises much needed financial support,
but also highlights the amazing artistic talent of
our young people. Our emerging youth artists
participate in a unique creative arts program
and “give back” by donating one or more of
their final pieces for the live auction at the
charity event. The work has been truly inspiring
and deserving of the accolades of those who
have attended CANVAS.

A small sample of the gains these young people
have made towards their very promising futures
includes the following: completing or working
towards completing high school, finding employment,
attending or planning for post-secondary school,
developing stronger family relationships, improving
health, finding a stable home, having positive
community involvement, improving skills and
self-awareness and becoming a parent.

“ Through experience, trial and suffering the soul will be

strengthened, ambition inspired
and success achieved.” 					
- Anonymous

A Brighter Future for
Youth and Families
The generosity of our sponsors, donors, friends and volunteers and
program partners is an investment in the future. Your contributions
through in-kind donations of food and supplies, financial support,
charity event sponsorship, time and commitment make a difference in
providing hope and opportunity for youth and families. We are truly
grateful for your tremendous support. Our families have immense
resilience, but there are times when tragedy and circumstances make
it necessary for them to reach out to those they trust for help.
You have given in so many ways, all of which open doors
and support families for a brighter future. Overnight therapeutic
camp experiences in summer and winter, transportation to school
and community activities, crisis response, daily nutrition, summer
school, art programs, warm winter clothing and school supplies are
just some of the many ways your donations benefit youth and families.        
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SUMMER AND WINTER CAMP
The DFCC Community Support Team accompanies their
clients to the overnight camp for two nights and three days.
Every camp experience gives our youth the opportunity to
challenge themselves, try new experiences, enhance their
interpersonal skills and demonstrate newly discovered
leadership skills. Camp is also a brief, and much needed
respite from the difficult circumstances in their lives and
often provides unique therapeutic opportunities.

“ The staff are

very kind.
I have now been
successful.”

One of the highlights of summer camp for both youth and
CST counsellors was a night hike through the woods to a bog
and clearing where they were able to marvel at the clear night
sky filled with stars. Most of our youth had never experienced
identifying constellations and watching shooting stars or
enjoyed the peacefulness of a northern Ontario ecosystem.

			

		

- CDTP Student

“I just want to thank DFCC for bringing us out to Bark Lake.
I had a great time and I got to experience things that I never
would have done. I appreciate what DFCC has done for me
over the past year that I have been involved with them.
You guys are great!”
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    - CDTP

Student

NUTRITION PROGRAM
The Nutrition Program provides hands-on nutrition
education to assist youth in developing life-long eating
patterns consistent with Canada’s Food Guide to Healthy
Eating (Health Canada). As meal preparation includes
the students, this is a great opportunity for some to earn
a credit, while at the same time gaining employability
skills and life skills.
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THANK YOU

Employees and Programs – APRIL 1, 2011 – MARCH 31, 2012

We gratefully acknowledge the following organizations and individuals for their generous financial and in-kind donations.

Administration/Fundraising
The Administrative team provides essential
support for DFCC programs and fundraising
activities that assist in responding to youth
and family emergency needs and to enhance
programming.

April 1, 2011 – March 31, 2012
Champions ($5,000 +)
Feed the Need Durham
Rogers Television
TD Waterhouse Inc.
Benefactors ($1,000 - $4,999)
Baagwating Community Organization
Breakfast for Learning Ontario
Canadian Auto Workers’ Union - Local 222
Dreamworld Event Planning Inc.
Durham Regional Police Services Board
Jolera Inc.
Metroland Media Group Ltd.
Mr. Jack Barclay
Syvan Developments Ltd.
Via Rail Canada
William F Hayball Charitable Foundation
Sponsors ($500 - $999)
Dunbarton-Fairport United Church
Durham Child Nutrition Program
Elementary Teachers’ Federation of Ontario Durham Local
Great Beginnings Montessori School
Hardiman Mount & Associates
Veridian Connections

Contributors ($100 - $499)
11-Eleven
Avanti Trattoria
Ms. Jazmine Belleville
Best Western Plus
Ms. Vanessa Blouin
Bowmanville Zoo
Break-Away Technologies
Brimacombe
Canadian National Exhibition
CellWorks
Class Act Dinner Theatre
CN Tower
Mr. Dan Cronin
Ms. Trish Cronin
Durham Region
Eclipse Performing Arts
Factory Theatre
Fairmont Royal York
Foiled NV
Healthy Gourmet Gifts
Mr. Sean Hill
Hockey Hall of Fame
Ms. Gwen Humphreys
Ms. Gillian James

Ms. Vickie Jennings
Ms. Natalie MacDonald
Ms. Jennifer Matesic
Mr. David Millar
National Gallery of Canada
Ms. Marlene Niskala
Ontario Science Centre
Oshawa Golf & Curling Club
Panago Pizza - Whitby
Regional Municipality of Durham
Mr. Glenn Semple
Ms. Diane Shea
The Body Shop (Markville Mall)
Toronto Blue Jays
Toronto Zoo
Trafalgar Castle School
Travelodge Hotels - Oshawa/Whitby
Valentino’s Grande Salon
VoicePath Convergence Group
White’s Window Fashions
Wild Water Kingdom
Ms. Shannon Willis
Ms. Sandra Wilk

Lisa Barnes
Sandi Burden
Nikki Fairman

Assessment Program
A comprehensive process and final report
that provides guidance from social work and
mental health professionals on the current
status and on-going recommendations for a
young person or family before the court.
Kristy Baynton*
Stacey Rennehan
Amanda (Mandy) Doherty Kim Tilden
Heather Ratych
Collaborative Day Treatment
Program (CDTP)
In partnership the Durham District School
Board (Grove School), the CDTP is a
therapeutic educational setting for youth
experiencing difficulty in the traditional
education system. Individualized
therapeutic and academic approaches
provide a successful learning experience
that promotes student knowledge, skills
and values that enhance their life options.
Matthew Adams
Lynne Goulborn
Claire Hooper

“ We are proud to support the DFCC.
Given the over-representation of
Aboriginal peoples in the justice system,

hope,
healing and respect

it’s important to nurture

among all people of Durham Region.”
    - Kelly LaRocca, Councillor
      Mississaugas of Scugog Island First Nation,
      Baagwating Community Association
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Jennifer James
Julie Dreger Jensen*
Galina Vrabiye*

Paul Paget*
Peggy VanStaveren

Crystal Blakley
Wayne McKoy
Andrea Misner*
Intensive Support and Supervision
Program (ISSP)
ISSP is an alternative to custody program
providing intensive community-based
counselling to stabilize mental health
needs, and reduce other factors that are
contributing to offending behaviour.
Long term mental health services are
established to sustain the positive change
gained through involvement with ISSP.
Mark Veenstra
Violence Prevention Program (VPP)
The VPP program promotes the message
of violence-alternative solutions to students
and teachers at schools throughout Durham
Region. The goal is to improve/change
attitudes related to violence and bullying
through interactive workshops on a variety
of topics.
Emily Knight*          Laura Olaoye

Durham District School Board
Alan Bailey, Teacher
Nuno Fernandes, Teacher
Ann Henderson, Educational Assistant
Linda Kennedy, Teacher
Summer School
Linda Chapman, Teacher
Claire Hooper, CYW
David Signal, Teacher
Community Support Team (CST)
A team of counsellors provides one-onone mobile, systematic individual/family
counselling and a therapeutic overnight
camp program for youth in conflict with
the law. Jointly with the youth and their
family (as appropriate), the team employs
strategies and interventions to reduce risk
of reoffending, strengthen coping
strategies, life skills and self-confidence
to direct positive change.
Jarek Baginski
Vanessa Blouin
Andre Chor

Durham Youth Gang Strategy
(DYGS)
DYGS is a collaborative partnership
between Durham Family Court Clinic
and Murray McKinnon Foundation
(MMF). This community-based program
is designed to reduce risk factors and
increase protective factors associated with
youth gang violence through one-on-one
support and counselling.

Beverly Grant
Sean Hill*
Jennifer Matesic

Family Mediation and
Information Services
Family mediation is a voluntary, impartial,
non-adversarial process to assist couples
resolve conflicts due to separation/ divorce.
Mediation promotes communication
and cooperation with the guidance of
an experienced Mediator and benefits
children and other family members by
reducing conflict.
Heather Baker
Warren Briggs
Sal Garofalo
Christine Glynn
Bea Hancock*
Ayse Hitchins

Darlene Murphy*
Andra Norberg
Susan Parsons
Tracy Spear
Terri Van Exan

Alternative Dispute Resolution (ADR)
In collaboration with Blue Hills Child
and Family Centre and Durham Children’s
Aid Society, DFCC also provides Child
Protection Mediation to assist in resolving
issues related to plans of care for children.
Vicky Visca  

CONSULTANTS,
STUDENTS, VOLUNTEERS
Clinical Consultants
Dr. Peter Marshall, Psychologist
Dr. Richard Meen, Psychiatrist
Dr. James Worling, Psychologist
Family Mediation Mandatory
Information Program Co-Presenters
Family law lawyers have supported DFCC
in the implementation of the mandatory
program for all family court clients. A
DFCC family mediator and a lawyer provide
information about the court process,
general legal information, alternative
dispute resolution options and the effects
of separation and divorce on children
and families.
Donna Babbs, LLB
Janelle Bereznick, LLB
Mark Burch, LLB
Amanda Case, LLB
Joshua Gleiberman, LLB
Valerie Hazlett Parker, LLB
Angelia Mclean, LLB
Ramona Mohammed, LLB
Randal Montgomery, LLB
Alexandrea Mulligan, LLB
Donna Shiplett, LLB
Tom Tordoff, LLB
Research and Program Evaluation
Dr. Michael Saini
Practicum Students and Interns
Jessica Boswell, University of Ottawa
Michelle Grant, Durham College
Mark Ljuckanov, UOIT
Nicole Pidgeon, UOIT
Robin Prosper, Centennial College
Fatima Shiah, UOIT
Adam Taylor, UOIT
Ashley Verhaaff, UOIT
Selvin Wright, Durham College
Rob Horgan, Family Mediation Intern
Auditor
Sullivan & Co. (Professional Corporation)

MANAGEMENT STAFF
Diane Shea, Executive Director  
Vickie Jennings, Program Director  
David Millar, Program Director  
Gillian James, Director,
  Finance & Operations
*on extended leave or resigned
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SErvice statistics

TOTAL NEW CASES
TOTAL NUMBER OF CHILDREN & YOUTH INVOLVED

2009/2010

2010/2011

2011/2012

1,051
418

1,163
475

1,097
401

REVENUE SOURCES
2.1%
7.9%

(excludes children of separating/divorcing couples)

Youth At Risk or in Conflict with the Law
Collaborative Day Treatment Program & Summer School
Community Support Team
Durham Youth Gang Strategy
Intensive Support & Supervision Program
Youth Assessments

Families can trust that DFCC services are professional,
respectful and non-judgmental. Services may include
the following:

72
124
69
22
39

74
95
56
12
38

72
133
39
14
28

Gender
Male
Female

84%
16%

85%
15%

88%
12%

Nature of Youth Offences
Against Persons
Against Property
Sexual Offences
Provincial & Other
Breach of Probation

36%
17%
12%
7%
28%

33%
12%
18%
3%
34%

35%
23%
8%
12%
22%

8.5%
16.3%

65.2%

Ministry of Children and Youth Services (MCYS)
Ministry of the Attorney General
National Crime Prevention Centre (NCPC)
Other Revenue

SCHOOL BASED WORKSHOPS AND GROUPS
Total Number of Participants
Violence Prevention Program
Art Therapy and Parent Support Groups
MEDIATION AND OTHER ASSESMENTS
Child Protection Mediation & Alternative Dispute Resolution
Family Mediation & Information Service
Total New Cases
Total Cases Mediated
Family Mediation Outcomes
Full agreement
Partial agreement
No agreement
% of cases without legal counsel
% of cases involved with Courts
Family Law & Information Centre (located at Family Court)
Telephone Inquiries
In Person Inquires
Attendees at Mandatory Information Program (mandatory as of 2011/12)
Other Assessments
Custody & Access and Parenting Capacity
Arson Prevention Program for Children (TAPP-C) Assessments

Fundraising and Donations
12,599
77

8,335
179

9,829
114

14

8

13

649
578

696
510

709
649

67%
10%
23%
27%
75%

68%
14%
18%
38%
95%

63%
14%
26%
32%
80%

2,040
796
147

2,110
1,203
171

3,324
1,005
2,639

2
8

5

0
2

PROGRAM EXPENSES

5.1%

3.3% 1.0%

• Counselling
• Parenting Resources
• Mediation
• Conflict Resolution
• Assessment
• Crisis Intervention
• Therapeutic Academic Classes
• Life Skills Development
• Violence Prevention Strategies
• Psychological/Psychiatric Consultation
Durham Family Court Clinic is grateful to our funding partners,
special granting bodies, donors and community service partners
for their generous and continuous participation in promoting
the well-being of children, youth and families of Durham Region.
Blue Hills Child and Family Centre
Durham District School Board
Durham District Catholic School Board
Durham Children’s Aid Society
Government of Canada
Grove School (DDSB)
Ministry of Children & Youth Services - Youth Justice
Ministry of Community and Social Services (MCSS)
Ministry of the Attorney General
Murray McKinnon Foundation
Ontario Centre of Excellence for Child and Youth Mental Health
Financial statements for the year ending March 31, 2012
are available upon request.

8.8%
16.7%

65.1%

Youth Justice Programs/Day Treatment
Mediation and Information
Durham Youth Gang Strategy (DYGS)

compassionate and empathetic and
truly love what they do and it shows.”
		

“The workers are
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Violence Prevention Program
Other Projects
Resource Development

    - Client
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44 Richmond Street West, Suite 201
Oshawa, Ontario  L1G 1C7
Tel:  905.436.6754          dfcc@dfcc.org
Fax: 905.725.0845          www.dfcc.org

