


MISSION

The Durham Family Court Clinic is an innovative, progressive charitable organization that is dedicated to fostering a healthy and safe community by enhancing and
supporting the well-being of children, youth and families who have, or may have, involvement with the legal system.

MANDATE AND PHILOSOPHY

To provide a spectrum of counselling, assessment and mediation services to meet the individualized needs of the clients we serve within our community.

MESSAGE FROM THE CHAIR AND EXECUTIVE DIRECTOR

Three decades and countless families supported.

This year we continued as a team to be a strong catalyst for change and a healthy community. The focus of our
services is to assist Durham Region youth and families who reach out to Durham Family Court Clinic as they face
multiple challenges.

Our staff of passionate, respectful, and creative individuals responded in every situation. Time and again team
members intervened for positive change armed with solid connections, resources, and current and best practices.
We are very proud of every gain.

Staying current is essential. It's how we adjust our evidence-based methods, best practices and service delivery. We
monitor community stressors and events, and modify our approach to fit the need — some planned for over the
long term, some emergent, all required and necessary.

Our approach is unique and individual. This year we prioritized training, with the result that our internal team is
strengthened, and connections with partners and community agencies remain solid, transparent, and collaborative.

The stories inspire. The journey is often tough. The result is changed lives.

Shelley Dagorne, Chair

Diane Shea, Executive Director

BOARD OF DIRECTORS 2009 - 2010

Shelley Dagorne, Chair Bob Baker Renée John*

Mike Brown, Vice Chair Jack Barclay Jackie Quinn*

Doug Ankenmann, 2nd Vice Chair Trevor Bardens Oudit Rai

Jeff Salter, Secretary/Treasurer Susan DiClemente* Glenn Semple
Andrea Finkeldey *Resigned during term

YOUTH RECOGNITION AWARDS 2009 - 2010

RECIPIENTS OF THE YOUTH RECOGNITION AWARD HAVE DEMONSTRATED COURAGE AND PERSEVERANCE WHILE
TAKING THE NECESSARY RISKS IN OVERCOMING ADVERSITY. READ THEIR STORIES. CELEBRATE WITH US.

PAIGE has experienced many positive gains this year. She has been able to overcome school attendance issues, poor health, and peer conflict, all while increasing her self confidence,
self acceptance and patience levels. Paige has been able to achieve several credits, completing an art program (outside of school hours), and had several pieces of art purchased through
the agency’s fundraising exhibition and auction. She volunteered with the CHUM City Toy Drive and participated in a 5K marathon. Last year, Paige created an inspirational poem and
painting for a former board member. She presented these gifts personally and took a great risk in doing so. Paige is a thoughtful young woman committed to change and dedicated to
her own success.

CODY came to us a year ago and has overcome many difficulties. He has made great strides this year in several areas of his life due to his willingness to challenge himself and face
difficult situations. It is remarkable that Cody is attending school regularly, as he has worked through personal barriers that prevented him from attending school for nearly two years.
Throughout our work together Cody has maintained his positive spirit, great sense of humor and ability to take risks. He is already very skilled in the area of auto mechanics and hopes
to one day pursue this passion as a career. Cody is a courageous and perseverant young man who has proven that he can overcome barriers and succeed.

LEMAR has experienced many accomplishments and faced numerous barriers making it difficult for him to remain positive; however this is exactly what he has done! Lemar graduated
from high school with his Secondary School Diploma and has taken upgrading courses, including math and physics, which will help him further his career choice. He has also been a
peer tutor assisting teachers and students. He has received letters of recommendation from his co-op placement for his work ethic. Focused on his career objective, Lemar’s hope is to
receive an apprenticeship as a Steamfitter or explore similar realms of employment. He has applied for college in the spring of 2011 and hopes to secure employment to help pay for
post secondary education. Lemar has obtained several certificates in WHMIS, Masonry, and Counterfeit Detection and is on his way to obtaining his Forklift License. This young man
has a very bright future ahead of him, and desires to be a positive role model for youth.

ELLEN is a mature, friendly and determined young lady who has made great strides in making her dreams come true. She has battled issues of truancy with regard to school attendance
with persistence and perseverance while dealing with significant personal difficulties. Her determination has made it possible for her to maintain an 87% average at school and

acceptance to three Universities. She also has been employed for a significant amount of time. It has been a joy to observe Ellen as she allowed herself to grow in her personal life, and
has advocated for her own well-being. She has a bright future before her, no matter what path she chooses!

"I my opinion | Hhink DECLis a good place 4o get help in all kinds of ways.
Every time | walk in Hhere | feel loved and welcomed”.




SEEDS OF HOPE

Your charitable investment in the Seeds of Hope campaign helps break down barriers and offers opportunities for vulnerable youth and families beyond what is
generally funded by our ministries and community partners.

Be it transportation to school or community activities, crisis intervention, provision of, and instruction on daily nutrition, emergency shelter or housing assistance, warm winter clothing
or the practical provision of bus passes, medical and vision care costs — Seeds of Hope helps couples, young people, and fractured families in their times of greatest need.

As we enter into our 30th year of serving youth and families in Durham Region, we are truly grateful for the overwhelming support and generosity of our corporate sponsors, donors,
funders, and stakeholders.

You've given in so many ways... every changed life tells us we couldn't have done it without youl!

e The 12,816 breakfasts, lunches and snacks you provided to youth.

e Food supplies on hand for youth and their families.

e Cooking lessons for students with an accredited chef.

e A venue for healthy sports activities and participation on community sports teams.

e School supplies and backpacks to carry them in.

e Holiday gift baskets with gift cards, toys, and dinner for families.

e Providing an experience like no other with 3 days and 2 nights at camp — winter and summer.
e The means to work in the community to assist and engage youth.

e Summer school that offers high school credits and valuable social and life skills.

e Art supplies — brushes, paint, canvas — and an instructor to help youth express creativity,
challenges and aspirations.

o A charity event that opened the doors to youth discovering their artistic talents.

¢ A website that communicates 30 years of supporting youth and families and the work
that makes a difference.

Your Seeds of Hope, strewn in the fertile ground of a young person’s life,
helps set them on a path of a brighter future.

"The auction left me with such & good feeling! | was
vadiating for a good werk before | realized | had 4o hammer
Aown on school. Which killed mY rays a bit, but its oko\g.
| know I'm worh all mY havd work now”

THANK YOU

We gratefully acknowledge the following organizations and individuals for their generous financial and in-kind donations.

April 1, 2009 — March 31, 2010

CHAMPIONS

Durham Regional Police Appreciation Night
Ontario Trillium Foundation

Rogers TV

TD Waterhouse Canada Inc.

BENEFACTORS

Baagwating Community Association

Mr. & Mrs. Jack Barclay

CKDO KX96

Community Development Council of Durham
Dunbarton-Fairport United Church

Durham Regional Police Services Board
Durham’s Child Nutrition Program

Investors Group Financial Services Inc.

Mass Art Guide (MAG)

Metroland Durham Region Media Group
Northminster United Church

Port Perry Print

Beate Richie Holiday Luncheon

St. Vincent's Outlook for the Needy

Syvan Developments Ltd.

The William Frank Hayball Charitable Foundation
Via Rail Canada Inc.

SPONSORS

Ajax-Pickering Board of Trade

Detox Environmental Ltd.

Ontario Power Generation

Peller Estates Hillebrand

Rotary Club of Oshawa

Salvation Army Family Services - Whitby
Veridian Corporation

*With Hhe money | would have
SPM‘l' on Hhe school supph%,

| can now bug food for Mgsdf”.

CONTRIBUTORS

Ms. Randi Amber
Archibald Winery & Cider House Golf
Avanti’s Tratetoria

Dr. A. D. Bissett-Strahl
Brimacombe Ski Club

Mr. Bob Baker

Mr. Mike Brown

Mr. Chuck Byers

City of Oshawa

Ms. Theresa Corless
Crown & Firkin — Pubtrivia
Durham College

Feed the Need Durham
Ms. Louise Ferrie-Blecher
Flight School Clothing

Ms. Bea Hancock

Mr. Sean Hill

Holiday Inn Express Whitby
Ms. Kristen Janeteas
Jimmy Walker/Denis Ardagh Memorial Fund
Jolera Inc.

Ms. Karyn Konn

Loblaws

Ms. Natalie MacDonald
Dr. Peter Marshall

Ms. Alison Morra

Ms. Andra Norberg
Oakridge Golf Club
Oshawa Centre

Ms. Minti Patel

Ms. Robin Picov

Ms. Lynda Picov

Ms. Alyson Quantrill

Shaw Festival

Ms. Diane Shea

Ms. Margo Stinson
Sullivan & Co. Professional Corporation
Tim Hortons

Ms. Theresa Vanhaverbeke
Mes. Sylvia Vermeulen




EMPLOYEES AND PROGRAMS

Diane Shea, Executive Director | Vickie Jennings, Program Director | David Millar, Program Director | Gillian James, Manager, Finance and Administration

Administration/Fundraising

The Administrative team provides essential
support for programs including increasing
awareness of DFCC services, and fundraising
that assists in responding to youth and
family emergency needs and augments
core programming.

Julie Dreger-Jensen Nicole Fogal
Sydney Fairman*  Jennifer James Sorzano

Community Relations/Fundraising
Julie Cashin-Oster*  Ruby Zinsmeister

Assessments

A comprehensive process and final report
that provides guidance from social, medical
and/or mental health professionals on the
current status and on-going treatment
recommendations of a young person or
family before the court.

Kristy Baynton
Karyn Dingle
Bea Hancock
Stacey Rennehan

Cathy Sorichetti
Kim Tilden
Mark Veenstra

Collaborative Day Treatment
Program (CDTP)

In partnership with the Durham District
School Board (Grove School), this is a
therapeutic educational program for youth.
Through a client-centered approach, the
program strives to provide a learning
experience that promotes student success,
skills and values to enhance their life options.

Jacquie Coleridge  Diane McVicar*
Lynne Goulborn Paul Paget

Claire Hooper Peggy VanStaveren
Jennifer Matesic*

Durham District School Board

Michael Guitard-McDonnell, Teacher
Ann Henderson, Educational Assistant
Linda Kennedy, Teacher

Community Support Team (CST)

A team of counsellors provides one-on-one
mobile, systematic individual/family
counselling and a therapeutic overnight
camp program for youth in conflict with
the law. Jointly with the youth and their
family (as appropriate) the team employs
strategies and interventions to reduce
risk of reoffending, strengthen coping
strategies, life skills and self-confidence
to direct positive change.

Sean Hill
Jennifer Matesic
Shawn Sharkey

Beverly Baafi
Jarek Baginski
Vanessa Blouin
Andre Chor

Durham Youth Gang Strategy (DYGS)
A collaborative partnership between
Durham Family Court Clinic and

Murray McKinnon Foundation,

this community-based program is
designed to reduce risk factors and
increase protective factors associated

with youth gang violence through
one-on-one support and counselling.

Nkosi Adams (MMF)*  Wayne McKoy
Crystal Blakley* Andrea Misner
Mike Jackowski (MMF)

Intensive Support and

Supervision Program (ISSP)

An alternative to custody program providing
intensive community-based counselling to
stabilize mental health needs, and reduce
risk factors that contribute to offending
behaviour. Long term mental health services
are established to sustain the positive
change gained through involvement

with ISSP.

Jennifer Mingori-Budai
Mark Veenstra

Violence Prevention Program (VPP)
VPP promotes the message of violence

alternative solutions to students and teachers

at schools throughout Durham Region.

The goal is to improve/change attitudes
related to violence and bullying through
interactive workshops on a variety of topics.

Barbara Kennedy
Laura Olaoye

Family Mediation and

Information Services

Family mediation is a voluntary, impartial,
non-adversarial process to assist couples
resolve conflicts due to separation/divorce.
Mediation promotes communication and
cooperation with the guidance of an
experienced Mediator and benefits children
and other family members by reducing
conflict. Free parent Information sessions
are conducted to provide resources and
information related to the impact of
separation/divorce on children.

Heather Baker
Warren Briggs
Sal Garofolo
Christine Glynn
Bea Hancock
Ayse Hitchins

Seema Jain*
Alison McArthur*
Darlene Murphy
Andra Norberg
Terri Van Exan
Donna Wilson

Alternative Dispute

Resolution (ADR)

In collaboration with Blue Hills Child

and Family Centre and Durham Children’s
Aid Society, DFCC provides ADR services
facilitated by accredited Child Protection
Mediators that assist in resolving issues
related to plans of care for children.

Alison McArthur*
Darlene Murphy

CONSULTANTS AND STUDENTS

Clinical Consultants

Dr. Peter Marshall, Psychologist
Dr. Richard Meen, Psychiatrist
Dr. James Worling, Psychologist

Family Mediation Consultants
Valerie Hazlett Parker, LL.B.

Sophie Hills, LL.B.

Ron Kaufman, LL.B.

Sharon Moote, LL.B.

Helen Nolan, LL.B.

Gregory Price, LL.B.

Robert Snell, LL.B.

Clayton Spencer, LL.B.

Research and Program Evaluation

Angela Heagle, University of Ontario
Institute of Technology

Annabel Pitts, University of Toronto

Dr. Michael Saini

Students and Interns
Terence Bonsu, Centennial College
Amber Gilbert, York University
Shayna Good, Durham College
Mary Krohnert,
Toronto Art Therapy Institute
Ashley Robishaurd, York University
Leandra Telefoglou, Bishops University
Christina Tereshyn, University of Ontario
Institute of Technology
Paula Wood, Family Mediation Intern

Auditor
Sullivan & Co.
(Professional Corporation)

*on leave or resigned
MMF = Murray McKinnon Foundation

SERVICE STATISTICS

TOTAL NEW REFERRALS
TOTAL NUMBER OF YOUTH SERVED

(not including family mediation)

Youth At Risk or in Conflict with the Law
Youth Assessments (Court Ordered)

Collaborative Day Treatment Program
Community Support Team

Intensive Support & Supervision Program
Durham Youth Gang Strategy

Gender
Male
Female

Nature of Offences
Against Persons
Against Property
Sexual Offences
Provincial & Other
Breach of Probation

SCHOOL BASED & OTHER WORKSHOPS

Total # of Participants

Violence Prevention Program (students)
Treatment Groups

Working It Back To Me (time-limited project)

FAMILY MEDIATION & INFORMATION SERVICES
Total New Referrals
Total Cases Mediated

Family Mediation Outcomes
Full agreement

Partial agreement

No agreement

% of cases without legal counsel
% of cases involved with Courts

Family Law & Information Centre (ocated at Family Court)
Telephone Inquiries

In Person Inquires

Attendees at Parent Information Sessions

OTHER SERVICES

Custody & Access and Parenting Capacity Assessments

Arson Prevention Program for Children (TAPP-C) Assessments
Alternative Dispute Resolution

2007/2008

1,001
367

56
51
169
20
23

80%
20%

29%
25%
11%

6%
29%

10,385
52
483

666
623

63%
17%
20%
32%
81%

1,835
1,114
206

Ul O U1

2008/2009

957
386

32
53
165
23
26

81%
19%

38%
28%
8%
5%
21%

6,381

934

639
606

63%
15%
22%
30%
77%

2,170
796
191

w
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2009/2010

1,051
418

39
47
124
22
69

84%
16%

36%
17%
12%

7%
28%

12,599
77

649
578

67%
10%
23%
27%
75%

2,040
796
147

"“The Mediator was here
fov both of us uum“g and 1004
For e Kids”.




Durham Family Court Clinic

ASSESSMENT « COUNSELLING « MEDIATION SERVICES

We believe that;
Cvery life has +remendous value
Angone can experience life chn“u\g%
S‘Hof\g Families build b\w\“—b\g communities

\When you need support, you can trust that DFCC services are professional,
respectful and non-judgmental. Services may include the following:

e Counselling

e Mediation

o Assessment

e Therapeutic Academic Classes

e Violence Prevention Strategies

e Parenting Resources

e Conflict Resolution

e (risis Intervention

o Life Skills Development

¢ Psychological/Psychiatric Consultation

Durham Family Court Clinic gratefully acknowledges our funding partners,
special granting bodies, donors and community partners for their generous
and continuous support in promoting the well-being of the children,

youth and families of Durham Region.

DFCC program funding and community partners include:
Blue Hills Child and Family Centre
Durham District School Board
Durham Children’s Aid Society
Government of Canada
Ministry of Children & Youth Services
Ministry of the Attorney General
Murray McKinnon Foundation

Financial statements for the year ending March 31, 2010, are available upon request.

44 Richmond Street West, Suite 201 /7
Oshawa, Ontario L1G 1C7

Tel: 905.436.6754
Fax: 905.725.0845 Ol[

dfcc@dfcc.org
www.dfcc.org



