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To provide the highest quality
service for children, youth
and families for safe, hopeful,
healthy communities.

BOARD OF DIRECTORS

2016-2017

Linda Marco, Chair and President
Debra Tackaberry, Vice Chair
Terry Caputo, Secretary-Treasurer
Trevor Bardens*
Brenda Corcoran
Krystyn Firka
Andrea Kennedy
Ajay Krishnan*
Massoda Ma-Nlep
Paul McGary
Kenneth Michalko
Liam Nichols
Kelly Spear
*Resigned during 2016-2017 fiscal year

WHAT DOES DFCC MEAN TO ME?
“DFCC means a place I get to
look forward to coming each day
to work with amazing young people
who inspire me with all their
strength and determination.”

MESSAGE FROM THE CHAIR AND EXECUTIVE DIRECTOR
Valuing the dignity, uniqueness, diversity and worth of each young person and family, valuing each other
and our own unique experiences, valuing ourselves as individuals all help us in our work to build safe,
hopeful, healthy communities. These beliefs are foundational as we work towards integrating diversity,
equity and inclusion in all that we do.
2016-2017 provided many opportunities for training, education and increased understanding and
knowledge of what diversity, equity and inclusion truly means. A key part to this was the conversations
with one another and the community, often difficult conversations, as we collectively learned how
individual experiences influence and impact our interactions with one another and with the young
people and families with whom we work.
When these conversations happen, the words of the “Diversity Poster” (see above) come to mind – respect,
patience, honesty, confidence, perseverance and empathy. Embracing these attributes is imperative as
we, our valued community partners, stakeholders, young people and families, strive to advocate for and
entrench the right to live in a safe, healthy, hopeful and caring society, free from violence, discrimination,
abuse, poverty and fear.
Along with the diversity, equity and inclusion work, we have also seen much success with our strategic
priorities. We took our first steps to become accredited by the Canadian Centre for Accreditation (CCA).
Meeting CCA’s accreditation standards, including the new Youth Justice Standards, will provide a wealth
of opportunities for the DFCC Team: Staff, Teachers, Board Members, Consultants, Assessors, Mediators
and Placement Students, to work collaboratively together.
Further, progress has been made on another priority, the sharing of knowledge and expertise. Community
Support Team members presented at the Association for the Treatment of Sexual Abusers’ (ATSA) Annual
International Conference in November. Early 2017, 4 more abstracts to both international and provincial
conferences were submitted. We look forward to reporting on these in next year’s Annual Report!
Other highlights include: many client success stories including no justice involvement, and college enrolment
helped by donated bursaries (thanks to Rotary Club of Whitby Sunrise); continued growth of community
partnerships such as those to support program delivery (thank you Murray McKinnon Foundation), and those
to address service gaps (thank you members of Durham CARES and Catholic Family Services of Durham);
and a new partnership with UOIT’s Capstone Project. More highlights are detailed on the following pages.
As we progress towards achieving our strategic priorities, diversity, equity and inclusion will provide an
essential lens and help guide us as we grow as individuals, as an agency and as a community. We look
forward to this journey and welcome its possibilities as we provide the highest quality service for children,
youth and families for safe, hopeful, healthy communities.

Linda Marco
Board Chair

Nicola Crow
Executive Director

HIGHLIGHTS OF 2016 -17 FROM THE DFCC TEAM

ADMINISTRATION TEAM

VIOLENCE PREVENTION PROGRAM (VPP)

DFCC’s annual Holiday Hamper Campaign, which is coordinated and conducted
by DFCC’s Administration Team, strives to provide hampers of food, essential items,
gift cards, gifts and toys to our clients and their families to help support them at
what is often a difficult time of the year for them. In spite of what was a particularly
challenging time in general to solicit funding/donations this past 2016 Holiday
Season, through the generosity of community and employee donations, sponsorships
and a few corporate offerings, we were fortunate to support 55 DFCC clients and
114 of their siblings and immediate family members.

VPP has struggled with the leave of our full-time staff member over the
past year but with the introduction of 2 new Team members, VPP was
able to reach an increasing number of students. Along with the regular
program, VPP has participated in some Mental Health and Healthy Living
community events. Additionally, the Team has built on their professional
development by attending training supporting their ongoing growth as
workshop facilitators. Workshops such as, The Science of Emotion with
Gordon Neufeld, PhD helped increase their emotional intelligence by
gaining an understanding of how emotional development unfolds; Internet
Safety with the Toronto Police Service allowed expansion of their internet
knowledge and its intricacies, as well as gain tools to assist children to be
safe on the internet; ASIST Suicide Prevention supported learning on suicide
prevention. Overall VPP has achieved significant growth in a short period of
time, and the Team intends to continue the momentum this upcoming year.

Pat, a member of the Admin Team, packing a
Holiday Hamper

COMMUNITY
SUPPORT TEAM (CST)

COLLABORATIVE DAY
TREATMENT PROGRAM (CDTP)

Our year was fantastic! For the very first time our team presented
at an international conference. We attended the Association for
the Treatment of Sexual Abusers’ (ATSA) Conference where we
were able to present our community program and its unique
components for the treatment of adolescents who sexually
offend. This year we are looking forward to returning to ATSA to
present on the group for parents and caregivers for adolescents
who sexually offend. In addition, we are looking forward to
presenting at the provincial Human Services Justice Coordinating
Committee’s conference this year. The Team also attended many
beneficial training sessions, one of which was the regional
Dialectical Behaviour Therapy (DBT) training which continues.
This training provides us with many skills that help us better
manage suicidal risks for our clients who are at high-risk.
Curling, tobogganing, and skating were just a few activities that
our clients enjoyed during the winter camp at Bark Lake. We all
had a BLAST!

CDTP saw many successful moments during 2016-2017. The
CDTP Team works very hard to create a supportive and safe
environment with the focus on blending education with
prevention and intervention support. The desired outcomes are
school connectedness and building capacity within the students.
We have seen an increase this year in school connectedness
and increased attendance with our core group of students who
have come to us for a variety of reasons ranging from school
placement breakdowns to multiple failed attempts to attend
school. By June 2017, over 55 credits will have been earned
collectively from the two classrooms; 2 Ontario Secondary School
Certificates awarded along with graduation ceremonies; 5 clients
received Safe Food Handling certificates; and many opportunities
for community connectedness through a variety of field trips
throughout the year.

INTENSIVE SUPPORT AND
SUPERVISION PROGRAM (ISSP)
Over the past year ISSP celebrated the dedication of the youth, caregivers, community
partners, and staff that work together to support youth in the community! A few
highlights would have to be the execution of a unique partnership between ISSP
and several community agencies that was successful to support the transition of
youth at high-risk from custody to the community. Another example is found in the
partnership between ISSP and a local agency to communicate and designate roles to
support a youth accessing DBT services in the region. These are only two examples
of how the 2016-2017 year offered increased opportunities for ISSP to build strong
relationships with agencies and programs in our community to provide quality and
effective support for youth and caregivers.

SUMMER STUDENTS AT DFCC
Every year DFCC applies for a Canada Summer Jobs Program
grant to support a Summer Student. Below, our 2015 and 2016
Summer Student has written about their experience.

In 2015, I had the opportunity to complete my placement within the
Collaborative Day Treatment Program. Upon graduating from Centennial
College’s Child and Youth Worker program and enrolling into university,
I was hired to support the 2015 and 2016 Summer School program.

The VPP Team – Randii-Lynn (on left), Gabrielle (on right), Jen (absent)

2 NEW PROGRAMS AT DFCC –
Enhanced Youth Outreach Worker (EYOW)
and Youth Justice Family Worker (YJFW)

The YJFW receives referrals from Probation Services to support families of
youth who are at risk/high risk with complex issues, through rehabilitation and
reintegration services. The program aims to enhance resiliency and promote
protective factors to decrease recidivism. To date, the YJFW has been involved
with 4 families.

CDTP Student Artwork

Well-deserved kudos to the CDTP Team
and students who had a bake sale and
raised a whopping $110.40 for the
Refuge, far surpassing their $30 target!
The CDTP nutrition class also made
and donated a lazy lasagna to the
Refuge. It was a great opportunity
for the students to give back to youth
and support another resource in
our community. WELL DONE!
A Successful National Youth Week!

Summer Student Reflections:

As part of the Ontario Enhanced Youth Action Plan, DFCC was selected to
support the Durham Region with two new programs: the EYOW and the
YJFW. Both programs are funded by the Ministry of Children and Youth
Services, and service Ajax, Pickering and Uxbridge communities. EYOW
provides clinical support to youth (12-21 years) who have high needs
and are at high risk, and their families. Services include intensive clinical
support, crisis management and bridging of services for youth unconnected
to community resources. Youth either engage with EYOW independently,
or are referred by a community service provider or a Youth Outreach Worker.
In 2016-2017, EYOW had 19 active cases.
“What does CST Camp mean to me?” by 2017 Camp Participants

NATIONAL YOUTH WEEK 2016

We are delighted to offer these 2 new programs to enhance the available
supports to young people and their families in Durham Region, and also to
welcome 2 new members to the DFCC Team.

Throughout my time at DFCC I had many opportunities that strengthened
my skills as a youth worker. I had the opportunity to fulfill a leadership role;
guiding my co-workers through the classroom expectations for Summer
School. Additionally, this role gave me the opportunity to collaborate with
outside sources to enable maximum support within the program. This gave
me the ability to make connections and develop working relationships with
other supports outside of DFCC. This role also encouraged me to apply
behavioural management strategies to support clients, as well as team
building skills while I worked with a variety of teams.
Finally, the DFCC environment has encouraged me to further my education
within the mental health community. My work experience within Summer
School has inspired me to continue my learning in order to best support
every youth I encounter and every team I am able to support!
				- Brittney

YOUTH RECOGNITION
CELEBRATING THE ART OF POSSIBILITY
Valuing and celebrating the individual and unique successes of
young people is integral to why we do what we do at DFCC. These
achievements are sources of inspiration for everyone. Each year we
recognize a small number of youth who have demonstrated incredible
strength, determination and courage in working towards realizing
their potential.
This year we celebrate 6 young people who have achieved so much.
We are honoured to observe their growth, development and many
unique achievements, such as: improved school attendance; exemplary
credit attainment; securing part-time employment; strengthening of
relationships with family and peers; active participation in after-school
activities; and a great role model and mentor.
From everyone at DFCC, we CONGRATULATE these young people for all
that they have achieved! We wish you all the very best for the future.

BOARD RECOGNITION

Freshly Baked Pie made by ISSP Youth

Karthiga, EYOW (on left); Randii-Lynn, YJFW (on right)

Sorry to see you go... We are saying reluctant good-byes to
3 Directors: Kenneth Michalko, Debra Tackaberry and Trevor Bardens
who have respectively served 2, 5 and 9 years as Directors. They
each have brought wisdom, valued expertise and commitment to the
Board and DFCC as a whole. Thank you Kenneth, Debra and Trevor
for all of your hard work and highly regarded dedication.

MISSION STATEMENT:

WHAT DOES DFCC MEAN TO ME?
“Hope, listen, dream, mentor,
grow trust, empower, counsel, champion,
love, support, respect.”

Durham Family Court Clinic is an innovative, progressive charitable
organization that is dedicated to fostering a healthy and safe community
by enhancing and supporting the well-being of children, youth and
7.51% 0.15%with the legal system.
families who have, or may have, involvement

REVENUE
SOURCES
PLACEMENT

1.03%

91.31%

7.51% 0.15%
1.03%

91.31%

STUDENTS AT DFCC:

SERVICE STATISTICS 2016/2017
YOUTH AT RISK OR IN CONFLICT WITH THE LAW
Assessments (Section 34)
Collaborative Day Treatment Program & Summer School
Community Support Team
Enhanced Youth Outreach Worker*
General Counselling
Durham Youth Gang Strategy
Intensive Support and Supervision Program
Youth Justice Family Worker*

Ministry of Children
and Youth Services (MCYS)
Fundraising and Donations
Other Revenue
Human Resources and
Skills Development Canada
(HRSDC)

28
71
205
16
20
4
34
4

NATURE OF OFFENCES FOR YOUTH JUSTICE PROGRAMS

7.94%
5.54%

86.52%

PROGRAM EXPENSES
Youth Justice Programs
Violence Prevention Program

Against Persons
Against Property
Sexual Offences
Breaches, Provincial Offences & Other

36%
22%
4%
38%

SCHOOL-BASED WORKSHOPS & GROUPS

7.94%
5.54%

86.52%

Violence Prevention Program
Art Therapy and Parent Support Groups

4410
31

OTHER ASSESSMENTS AND MEDIATION
TAPP-C
Youth Court On-site Assessment Program
Child Protection Mediation

Other Programs

6
28
19

*new programs for 2016-2017

DFCC is grateful to our funding partners, special granting bodies,
donors and community service partners, for their generous and
continuous participation in promoting the wellbeing of children,
youth and families of Durham Region.
We acknowledge and sincerely thank:
Blue Hills Child and Family Centre
Canada Summer Jobs Program
Central East Student Nutrition Program
Durham District School Board (DDSB)
Durham Catholic District School Board
Durham’s Child Nutrition Project
Durham Children’s Aid Society
Grove School (DDSB)
Ministry of Children & Youth Services - Youth Justice
Ministry of Children & Youth Services Child & Youth Mental Health
Ministry of Children & Youth Services Services Delivery Division,
Financial statements for the year ending March 31, 2017
are available upon request.
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THANK YOU!
We cannot do what we do without the diverse contributions made by
our highly valued sponsors, donors, friends and volunteers. These
contributions have enabled us to enhance the opportunities we are able
to offer to young people. We thank you most sincerely for helping
us provide hope and the promise of a better future!
Champions $5000 +++
Northminster United Church
BENEFACTORS $1000 - $4999
Edmond Vanhaverbeke
Costco Canada (Oshawa)
William F. Hayball Charitable Foundation

SPONSORS $500 - $999
Durham Regional Police Service
Great-West Life
Small Jobs Landscaping

CONTRIBUTORS $100 - $499
Jane Allen
Linda Marco
Nicola Crow
Jennifer Matesic
Pat Lefebvre

Push for Change Durham Region
Walmart - King Street, Oshawa

DONORS <$100
Matt Adams
Andre Chor
Everton Clennon
Elizabeth Evans
Krystyn Firka
Lynne Goulbourn

Beverly Grant
Vickie Jennings
Lesley Joseph
Amanda Lajeunesse
Christopher Lindsay
Nicole Perryman

Sylvia Riley
Peggy Van Staveren
Mark Veenstra
Metro Supermarket - Whitby
Real Superstore - Oshawa

FRIENDS
Dylan Leitch
Randii-Lynn Sullivan

Debra Tackaberry
Katlin Wilson

Starbucks Bloor & Church

